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QUESTIONS and ANSWERS 

An Exciting Opportunity
For Greater Member Benefits

remain open to serve our combined membership. Our 
partnership also provides our members access to a  
top-rated mobile app and robust online banking 
platform for 24/7 convenience. 

Not only does partnering allow our members to 
benefit from additional branch locations, products, and 
enhanced technology now, industry data shows larger 
credit unions typically offer more benefits to members 
in the short and long term.

Q8. What will the name of the new organization be?

A8. The new name of our combined credit union will be 
Credit Union of Southern California (CU SoCal). However, 
both credit unions agree to continue to use the PacTrans 
name on all existing PacTrans branch locations as well 
as some other communication materials for at least 
two years. This will allow us to preserve our service 
legacy while adding convenience and a comprehensive 
portfolio of financial products and services.

Q9. Who will be the CEO of the new organization?

A9. CU SoCal President/CEO, Dave Gunderson, will lead 
the new organization. 

Q10. Will PacTrans staff remain employed by  
CU SoCal? 

A10. Yes. All PacTrans employees will be offered 
employment at CU SoCal after the partnership. In fact, 
by bringing together our organizations, we will create 
even greater opportunities for employee advancement. 

Q11. Will the PacTrans branches remain open?

A11. Yes. Our branches will remain open.  

Q12. How will my PacTrans accounts be affected?

A12. We will work hard to create a seamless integration 
of your accounts. CU SoCal’s past merger experience 
will help to ensure a smooth integration process. 
Our goal is to transition your accounts with as little 
interruption as possible so you can conduct business as 
you always have. You will receive detailed information 
about how your accounts will transition after the 
merger is approved. 

Q13. Will the merger affect the membership 
eligibility of my co-workers and neighbors?

A13. Our combined credit union will continue to serve all of 
the affiliates, communities, and individuals we serve today. 
Our merger will also provide credit union membership 
opportunities to new communities and to those who we 
have not been able to serve in the past.

Q14. Will this merger affect PacTrans’s relationship 
with its communities and select employer groups?

A14. This merger will give us the resources to increase 
our community involvement and support of our affiliate 
companies.  

Q15. Can I do business in a CU SoCal branch now?

A15. Because both PacTrans and CU SoCal participate 
in shared branching, you may continue to conduct 
some transactions at their locations. Once our merger 
is complete, you will have full access to all CU SoCal 
branches just as you currently do at our PacTrans 
branches.

Q16. When will the partnership be completed? What 
happens next?

A16. The Board of Directors of both credit unions 
have unanimously approved the merger and will soon 
seek approval from our regulators. After we receive 
regulatory approval, you will be asked to cast your vote. 
A “yes” vote will mean that you agree PacTrans should 
merge with CU SoCal to provide greater benefits and 
value to members. We are anticipating our merger to be 
completed sometime in the third quarter of 2023. We 
will keep you updated on our progress.  

Q17. Is there anything I need to do?

A17. Not at this time. We will mail members a ballot 
to vote on the merger once regulatory approvals are 
received. Please be sure to read additional details 
regarding our proposed merger in future mailings.

Q18. What if I have additional questions?

A18. As always, we are here to serve you and are happy 
to answer any questions you may have. Please contact 
us at 424.233.3091 if you would like any additional 
information regarding this exciting partnership. 

EXCITING NEWS!



Pacific Transportation Federal Credit Union and  
Credit Union of Southern California 

Questions and Answers Regarding Our Proposed Merger

For 83 years, Pacific Transportation Federal Credit Union 
(PacTrans) has been committed to bringing  
member-owners superior financial benefits. We ask 
for your support as we work to provide you with 
even greater credit union value and convenience by 
partnering with Credit Union of Southern California 
(CU SoCal). Please continue reading for additional 
information about our proposed plan and the exciting 
benefits it will bring our members.

Questions and Answers Regarding Our 
Proposed Merger
Q1. Why is PacTrans considering a merger with  
CU SoCal?

A1. Partnering with CU SoCal provides an opportunity 
for us to preserve our service legacy while allowing our 
members to benefit from a larger, more comprehensive 
portfolio of financial products and services. Our combined 
organization will increase the financial services we currently 
offer and will give you additional conveniences through 
more branches, additional product offerings, and access to 
new technology-based services. 

Q2. Who is Credit Union of Southern California 
(CU SoCal)?

A2. CU SoCal is a full-service, community credit 
union with a strong, 68-year history of building 
better lives for its members and employees as well 
as supporting the communities it serves. The credit 
union proudly serves more than 142,000 members 
with nearly $2.5 billion in assets and more than $272 
million in regulatory net worth. CU SoCal is financially 
solid, having earned the highest possible financial-
strength rating (five stars) from BauerFinancial, Inc, 
an independent company rating banks and credit 
unions nationwide. Plus, this year CU SoCal’s members 
scored them with a high 9.25 out of 10 when asked if 
CU SoCal provides quality service and a 9.12 out of 10 

when asked if CU SoCal makes conducting business 
easy. CU SoCal’s service philosophy, vast product and 
service offerings, and financial strength make them a 
natural fit for us. 

Q3. How will the partnership provide a wider 
range of products and services and increase the 
convenience for conducting financial transactions?

A3. We are committed to meeting our members’ needs 
and providing the products and services that provide 
the greatest benefits. This merger is designed to bring 
greater value from your credit union membership in 
every area, specifically: 

 In addition to our four current branch locations, 
Colton, Fontana (location currently shared with  
CU SoCal), Fullerton (location currently shared with 
CU SoCal), and Gardena, you will have access to 17 
additional branches located in Anaheim, Brea, City 
of Industry, Costa Mesa, Covina, El Monte, Garden 
Grove, La Habra, Los Angeles (3), Ontario, Orange, 
Pomona, and Whittier (3).

 You will gain 37 new proprietary ATMs and 
continue to have access to more than 30,000 free 
CO-OP Network ATMs, including 9,000 deposit 
taking machines and 5,500 ATMs at participating 
7-Eleven®, Walgreens, and Costco® locations. 

 You will gain Saturday branch service hours from 
9 a.m.-1 p.m. at most new branches. 

 You will gain Saturday service hours at the 
telephone service center where most calls are 
answered by a live person, not a recording. 

 The partnership will provide you with a broader 
range of products and services such as:

 Robust mobile banking app with the ability to 
transfer funds to family and friends through 
Zelle®, view your credit score for free, and apply 
for a credit card, personal loan, vehicle loan, 
home equity loan or line of credit.  

 Rewards Checking that not only offers a monthly 
dividend on average account balances, but also 
provides reward points on debit card purchases 
that combine with points earned on credit card 

purchases.
 Google Pay™, Samsung Pay™, and Apple Pay®.
 Investment property loans.
 Contactless Visa® credit card that offers reward 

points that are combined with reward points 
earned on debit card purchases.

 Knock Down Your Rate program to lower your 
monthly auto loan payment from another lender 
(excluding CU SoCal and PacTrans) by at least 2% 
(floor rate applies).

 Free financial education workshops, webinars, 
and online courses.

 Greater access to new technologies.

The partnership will also create economies of scale. 
This means the combined organization will have 
more resources to open new branches, offer more 
competitive products, address ever-increasing 
compliance challenges, and implement new 
technologies.

Q4. Is CU SoCal financially sound?

A4. Yes, CU SoCal is financially healthy and sound. The 
credit union has earned the highest possible  
financial-strength rating (five stars) from BauerFinancial 
Inc., an independent company rating banks and credit 
unions nationwide.

Q5. Is my money safe?

A5. Yes. Your accounts remain safe, sound, and insured. 
Your deposits will continue to be federally insured 
through the National Credit Union Share Insurance Fund 
(NCUSIF), a U.S. Government Agency, to at least $250,000 
for regular deposits, and at least $250,000 for IRAs.

Q6. Do both credit unions support this partnership?

A6. Yes. Both Boards and management teams are 
excited about this merger opportunity and the 
benefits it will bring our members. 

Q7. Why partner now?

A7. Partnering with CU SoCal provides immediate 
access to 17 additional branches throughout Southern 
California. PacTrans and CU SoCal already share 
branch locations in Fontana and Fullerton, which will 


